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2442825 - 190: SAPscript deduction certificate quality
improvement for fiscal year 2016

Version 3 Type SAP Note

Language English Master Language  English

Priority Correction with medium priority Category Correction of legal function
Release Status  Released for Customer Released On 27.03.2017

Component PY-ES (Spain)

Please find the original document at https://launchpad.support.sap.com/#/notes/2442825

Symptom

When executing the Informes de I.R.P.F. (RPC190EQ) report to generate a Deduction Certificate (Certificado
de Retenciones) for fiscal year 2016, the system generates the output document with low quality.

Other Terms

&190 (for more information, see SAP Note 1071282)

Reason and Prerequisites
This issue is a side effect caused by the solution delivered by SAP Note 2417655.

The quality of the background image used by SAPscript does not have the optimal resolution for printing in
A4 paper size.

Good to know: when you install an SAP Note, some prerequisites might be required. The prerequisites are
SAP Notes that were already released and that change the same context of the current SAP Note. So, even
if these prerequisites are not necessarily related to the symptom of the current SAP Note, you should
implement them due to technical reasons.

The following Support Package level is the minimum prerequisite:

Release | Support Package
6.08 HR SP 19
6.04 HR SP 91
6.00 HR SP C5

(For more information, click on "HR Support Packages Schedule" in support.sap.com/maintenance-schedule)

Solution

The quality of the background image has been raised to 300 DPI. This resolution is sufficient to generate the
output document with an appropriate quality.

OBS: some printers may offset the position of the document generated by SAPscript within the media,
causing the outer frame not to be printed. You can compensate this offset by adjusting the margins of your
printer (see SAP Knowledge Base Article 2447873).
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Good to know: during the piloting phase, this SAP Note may be updated and versioned depending on
feedback from pilot customers. After this SAP Note changes to status Released for Customer, it will not be
changed anymore, unless there is a very specific situation that demands changes. If this is the case, a
reason for the change will be specified in the SAP Note.

Version | Date Reason

3 March 27, 2017 | Released for Customer

As a general rule, SAP recommends that you install a solution by applying a Support Package. However, if
you need to install the solution earlier, proceed as follows:

1. Apply the manual implementation steps.

You can find more information about the Note Assistant in SAP Service Marketplace, under
https://support.sap.com/kb-incidents/notes/assistant.html.

Manual Activities

| Manual Post- 1 npl ement. |

| VALI D FCR |

| Sof t war e Conponent SAP_HRCES |

| Rel ease 600 SAPK-600C51 NSAPHRCES - SAPK- 600E5] NSAPHRCES |
| Rel ease 604 SAPK- 604911 NSAPHRCES - SAPK- 604B1l NSAPHRCES |
| Rel ease 608 SAPK- 608191 NSAPHRCES - SAPK- 608391 NSAPHRCES |

Fol | ow i npl enent ati ons steps from attached docunent
"Manual _i npl em note_2442825. pdf "

Software Components

Software Component | Release

SAP_HRCES 600 - 600
SAP_HRCES 604 - 604
SAP_HRCES 608 - 608
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I Other Components
Component Description
PA-PA-ES Spain

XX-CSC-ES-PY | Payroll

I Support Package

Software Component | Release | Support Package

SAP_HRCES 600 SAPK-600E7INSAPHRCES
SAP_HRCES 604 SAPK-604B3INSAPHRCES
SAP_HRCES 608 SAPK-60841INSAPHRCES

This document refers to

SAP Note/KBA | Title

2447873 Relevant information for Adjusting Margins for SAPScript and Smartform Printouts
2417655 190: Deduction Certificate update for fiscal year 2016

167718 CONSULT.: HRMS Espa&#x00F1;a - Novedades

1071282 CONSULT: List of tags for Spain notes.

Attachments

File Name File Size | Mime Type

HR_ES_DEDUC_CERT.zip 81 application/octet-stream
Manual_implem_note_2442825.pdf | 352 application/pdf
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